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You have been upgraded to our new smart water meters.  These meters allow you to monitor 

your water usage using a website or mobile app.  You can log in and see your water usage for 

free and you can also pay an additional fee each month if you would like Waterscope to send 

you an alert in the event of a leak.  The City of Willard does not get any of the money for this 

additional service.  It is one hundred percent optional.   

How to Sign up for WaterScope.  (Note: it is better to wait 24 hours after the meter is installed 

for it to get into our system).   

1. Go to www.waterscope.us or download the WaterScope 2.0 app in your app store. 

2. It is recommended to watch the video at the bottom of the screen that will guide you 

through the sign-up process.  Alternatively, follow the steps below: 

3. Click Register.   

 

 

 

 

 

 

 

 

 

 

4. Enter the VN ID and account number (Note: must be entered exactly as shown) and click 

Apply 

 

 

 

 

 

 

 

 

 

 

NOTE: 
The VN ID is the serial number of the 
meter and will be a 7 digit number 
that starts with either a 3 or a 9. 
 
The account number is formatted as 
follows: ###-#####-##.  It can be 
found on your water bill or by calling 
the service desk at 419.933.2581.  
Make sure to include dashes.  

http://www.waterscope.us/
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5. If you are signing up for one meter, click no.  If there are multiple meters in use at the 

property this will be a consumer group. 

 

 

 

 

 

 

 

 

 

6. Enter the email address and check the reCAPTCHA box and WaterScope will send you a 

welcome email.  Complete the email verification steps to complete the signup. 

 

 

 

 


